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Contract Circular - RT 3-2006GE: supply, delivery, installation, commissioning and maintenance of office equipment and labour saving devices for the period 01 October 2006 to 30 September 2009.
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CONTRACT CIRCULAR 

RT 3-2006GE THE SUPPLY, DELIVERY, INSTALLATION, COMMISSIONING AND MAITENANCE OF OFFICE EQUIPMENT AND LABOUR SAVING DEVICE.
FOR THE PERIOD 1 OCTOBER 2006 TO 30 SEPTEMBER 2009.
ALL NATIONAL GOVERNMENT DEPARTMENTS AND PROVINCIAL DEPARTMENTS IN THE RSA

Enquiries: D Mgidi
e-mail:
david.mgidi@treasury.gov.za
tel: (012) 3155367
fax: (012) 3155400

Mesele Thulare
e-mail:
mesele.thulare@treasury.gov.za
tel: (012) 315 5370
fax: (012) 315 5400
	Contents

	31.
General Conditions of Contract


31.1
Preferential Procurement Policy Framework Act


31.2
Agreements


32.
Participating Departments


43.
Contract Period


44.
Special Requirements and Conditions of Contract


44.1
Pricing


44.2
Risks


44.3
Rental and Maintenance Agreement


44.4
Guarantees


64.5
Maintenance


74.6
Contract Period


74.7
Price adjustments


104.8
Specifications and product compliance


104.9
Model changes


104.10
Ordering procedure


114.11
Delivery


124.12
Relocation of Equipment


124.13
Payment


124.14
Reporting


135.
Contract Administration


136.
Contact Details






1. General Conditions of Contract
Contracts will be subject to the General Conditions of Contract (GCC) issued in accordance with the Regulations in terms of the Public Finance Management Act, 1999 as published in chapter 16A of the Government Gazette No. 27388 dated 5 March 2005. Any other Special Conditions of Contract (SCC) will be supplementary to that of the General Conditions of Contract.  When, however, the Special Conditions of Contract are in conflict with the General Conditions of Contract, the provisions of the Special Conditions of Contract will prevail.
1.1 Preferential Procurement Policy Framework Act

Contracts will be awarded in terms of the Preferential Procurement Policy Framework Act (PPPFA) (Act 5 of 2000) and its Regulations.  Further details with regard to the PPPFA goals and the evaluation and the award procedure for this contract can be referenced in Section 9.

1.2 Agreements

a. Successful contractors are not entitled or authorized to commit the government into additional contracts for the respective items.  The SCC will supersede any contract agreement entered into between any contractors and end-users with regards to all the items in this contract. 

b. No other agreements (rentals or other) except the Rental and Maintenance Agreement (Annexure A) will be signed with contractors or contractors’ finance houses or dealerships.

2. Participating Departments

Departments who indicated participation in this contract are:

· National Departments - National Treasury, SAPS, Defence, Correctional services, Health, Agriculture, Education, Provincial and Local Government, Environmental Affairs; Tourism, Transport, South African Social Security Agency, Land Affairs, Office of the Public Service Commission, Labour: Office of the Compensation Commission, Labour: Head Office, Water Affairs and Forestry, Government Printing Works, Public Works, Statistics of South Africa, Social Development, National Prosecuting Authority and National Youth Commission. 
· Provincial Departments – North West Provincial Treasury, Northern Cape Provincial Treasury, Eastern Cape Provincial Treasury, Western Cape Provincial Treasury,  Free State Provincial Treasury, Mpumalanga Provincial Treasury.
3. Contract Period

The contract period shall be for the period ending 1 October 2006 to 30 September 2009.
4. Special Requirements and Conditions of Contract

4.1 Pricing

4.1.1 Value added tax
Contract prices include 14 % Value-Added Tax.
4.1.2 Price Qualification
•
Prices are firm for the duration of twelve months and price adjustment will be on the 13th and 27th months respectively.
4.2 Risks 

During the period that the equipment is in transit or in the possession of the contractor, up to and including the date of acceptance by the end-user, the contractor shall be responsible for all risks of loss or damage to the equipment. 

4.3 Rental and Maintenance Agreement

a. For every rental of equipment, end-users and suppliers are required to sign the attached Rental and Maintenance Agreement (Annexure A) and no other agreement shall be signed. 
b. The Rental and Maintenance Agreement must be read together with the General and Special Conditions of Contract applicable.

4.4 Guarantees

Contract Period

The contract period is for thirty-six (36) months commencing on 1 October 2006 and expiring on 30 September 2009.

Rental Period

The rental period is thirty-six (36) months commencing from the date the machine is delivered, installed and commissioned.

4.4.1 Rental Equipment

a. The contractor shall fully guarantee and maintain all items on the contract against manufacturing defects for the entire contract period of 36 months.

b. The contractor will further maintain the equipment within the extension period of 24 months as and when required.

4.4.2 Outright Purchases

a. The contractor shall fully guarantee all items against manufacturing defects in materials and workmanship for a minimum period of 30 days after the delivery of equipment.  Should the manufacturing defects be detected within the 30-day period, the supplier shall replace the equipment with the new one.  Should the manufacturing defects be detected after the 30-day period of delivery, installation and commissioning, the supplier shall service the equipment under guarantee terms and conditions.  The guarantee period shall remain 12 months from the date of delivery, installation and commissioning.

b. Throughout the guarantee period, the contractor must maintain working order of all equipment. 
c. Maintenance and servicing inspections must be carried out on a six monthly basis as stated without being requested to do so by the end-user during the guarantee period. The use of other brands of material e.g. ribbons, ink, tapes and paper etc. must in no way affect the guarantee. Should the use of this material affect the guarantee, full particulars must be furnished.

d. The guarantee shall include regular inspections during the guarantee period and a certificate marked “Under Guarantee” in respect of each inspection shall be furnished. It is a requirement that the contractor keeps record of the offices/premises where the machines are delivered and installed in order to keep such machines in good working order during the guarantee period. 

4.5 Maintenance

4.5.1 Rental Equipment

a. It is required that sufficient spare parts be held in RSA to ensure that equipment supplied in terms of the contract, are kept in acceptable working condition for three to five years after the installation.
b. “The “copy charge” will be for full coverage of on-site maintenance on a National basis.  The maintenance of all machines shall include: -
· Toners (includes developers);

· All service calls, repairs and replacement of all defective parts;
· All spare parts and consumables including the rollers, fuse units, drums excluding staplers.
c. The maintenance period of thirty-six months will be effective from the date of delivery, installation and commissioning.  After the thirty-six month rental period, the end-user shall have the option to extend the rental period for a further twenty-four months or cancel and replace the equipment.

d. Bidders shall furnish copy charge costs for Zone A  (< 50 km radius from contractor/ sub-contractor’s premises) and Zone B (> 50 km radius from contractor/sub-contractor’s premises) in this regard.

e. The response time on call-out should be as follows: -

	Radius 
	Response time/Turn-around time

	Within 60 km
	4 hours

	61 - 120 km 
	8 hours

	More than 120 km 
	24 hours


f. In a case where a machine is in for repairs for more than one day, the contractor is deemed to provide a loan machine, which is in good condition.
g. Repair costs due to end-user negligence will be for end-user’s account.
4.5.2 Outright Purchases

a. Outright purchases will only be applicable to shredders, excluding the copier machines.

b. After the guarantee period has lapsed the maintenance of the equipment will be solicited on a quotation basis.

c. The contractor shall repair or replace such items immediately upon receipt of official purchase order 

4.6 Contract Period

The contract period is thirty-six (36) months commencing on 1 October 2006 and expiring on 30 September 2009.

4.6.1 Rental Equipment

a. A rental agreement period of (36) consecutive months, commencing on the day the machine is delivered, installed and commissioned.  The end-user has an option to extend the rental agreement for a period of (24) months or either terminates the rental agreement. The contractor is required to notify the end-user in writing of the expiry of the rental period sixty days prior to the expiry of the agreement.





4.6.2 Outright Purchases

a. Only shredders shall be outright purchases as and when required by the end-user within the contract period of 36 months.

b. Extension of contract will not be applicable with the outright purchases.

4.7 Price adjustments

4.7.1 Rental Equipment

a. Contractors must take note that firm prices will be accepted for the first twelve (12) months of the contract. 

b. Rental fees will be based on a rate of exchange on a specific date

c. After award of contract, rental fees of equipment/s included will be based on the average Rate of exchange (ROE) of the previous twelve months. 

d. Contract prices will be adjusted as indicated in paragraph (h) below.

e. A formal request for price adjustments with supporting documentary proof must be submitted to this office for consideration.  Requests for price adjustments are to take place on the thirteenth and twenty-fifth months after commencement of the contract period.

f. Contractors shall not invoice end-user with escalated prices without prior approval by the National Treasury.

g. Furthermore, adjustments will only be applicable if ROE variance is more than 5% upwards or downwards.

h. Adjustment for rate of exchange variations during contract period will be calculated by using the average monthly exchange rates as issued by the South African Reserve Bank from 12h00 for the periods indicated hereunder.

	Average monthly exchange rates for the period
	Dates by which documentation for adjustment must be handed in at this Office
	Dates from which new calculated price would become effective.
	Dates until which new calculated prices will be effective

	1 June 2006 – 31 May 2007
	1 June 2007
	1 June 2007
	31 May 2008

	1 June 2007 – 31 May 2008
	1 June 2008
	1 June 2008
	31 May 2009


4.7.2 Copy Charge 

a. The maintenance - (copy charge), price adjustment shall be based on Production Price Index (PPI) for all commodities for consumption in South Africa, Table 10 contained in Statistical Release PO142.1 as published by Statistics South Africa.  The periods of adjustments shall be reviewed on the thirteenth month and twenty-fifth month of contract period but would not exceed an adjustment of ten percent (10%) of the copy charge at the commencement of the period to which the adjustment relates.

b. In the case where a twenty-four month rental extension applies the rental price of the equipment shall be reduced by seventy-five percent of the original rental price.  Normal copy costs will increase as described in section (a) above.

4.7.3 Outright Purchases

a. Bidders must take note that firm prices will be accepted for the first twelve (12) months of contract.

b. After the award of contract, the price adjustment of equipment included on this bid will be based on the average Rate of exchange (ROE) of the previous twelve months.

c. Contract prices will be adjusted as indicated in paragraph (h) below.

d. Rate(s) of exchange to be used to the bid in the conversion of the price of the item(s) to South African Currency

e. A formal request for price adjustments with supporting documentary proof must be submitted to this office for consideration.  Requests for price adjustments are to take place on the thirteenth and twenty-fifth months after commencement of the contract period.

f. Contractors shall not invoice end-user with escalated prices without prior approval by Contract Management.

g. Furthermore, adjustments will only be applicable if ROE variance is more than 5% upwards or downwards.

h. Adjustment for rate of exchange variations during contract period will be calculated by using the average monthly exchange rates as issued by the South African Reserve Bank from 12h00 for the periods indicated hereunder.

	Average monthly exchange rates for the period
	Dates by which documentation for adjustment must be handed in at this Office
	Dates from which new calculated price would become effective.
	Dates until which new calculated prices will be effective

	1 June 2006 – 31 May 2007
	1 June 2007
	1 June 2007
	31 May 2008

	1 June 2007 – 31 May 2008
	1 June 2008
	1 June 2008
	31 May 2009


4.8 Specifications and product compliance

a. All items offered, must comply with the minimum specification.

b. All machines must adhere to the compulsory specification for electrical and electronic apparatus as stipulated in the Standards Act, 1993 as per Regulation R 1792 as published in the Government Gazette Not. 5794 of 8 November 1996.

c. A report of compliance from any testing institution accredited or recognised by South African National Accreditation System (SANAS) must be submitted with the bid on all machines offered.  

4.9 Model changes

a. In the case where equipment has been discontinued and replaced with a new model, contractors are required to submit letters from manufacturers/suppliers stating the changes and approval is to be obtained from National Treasury for the execution of such changes.

b. Furthermore, contractors are to take note that the price of the new model should not differ from the current applicable price for the original model.

c. The new model must adhere to the minimum specification for the item category.

d. Contractors are not to deliver new equipment models prior to approval of models change by the National Treasury.

4.10 Ordering procedure

a. The end-user shall prepare an official purchase order (approved by the relevant head of the department) clearly stating at least: -

· Order number

· Delivery point 

· Lead time

· Contact person 

· Quantity

· Description of goods

· Etc.

b. End-user shall consult with the contracted supplier to conduct a workflow analysis for equipment with 40 000 copies plus per month.

c. The end-user shall obtain an official purchase order approved by relevant head of the department, to the contracted supplier recommended by the importer/manufacturer and the National Treasury. 

d. The official purchase order will either be faxed or e-mailed and later posted to the supplier for delivery of goods to respective delivery point. 

e. After receipt of the official purchase order from end-user, the supplier shall confirm with the end-user, and will honour the request by: -

· Supplying the correct quantity

· Correct quality 

· At the correct place and time

· Correct contract price

· Correct model as per contract

f. On the delivery date the technicians will be on site to install the equipment, after the installation both the technician and the end-user shall sign the installation sheet.

g. The technician shall provide training to the end-users on how to operate the equipment at no cost.

h. All necessary documents shall be submitted to the accounts department, and thereafter payment will be effected. 

4.11 Delivery

a. It is mandatory that delivery periods (in calendar days) be specified by the supplier for each offered item and adhered to with the exception of specialised equipment orders.
b. Contractors may make use of sub-contractors for the delivery, installation and/or maintenance/repairs of equipment on a national or regional basis. The contract will however be awarded to the contractor as the primary contractor who will be responsible for the management of the contract.

c. Delivery of items must be made in accordance with the instructions appearing on the official order forms emanating from the end-user.

d. In respect of items awarded to them, contractors must adhere strictly to the delivery periods quoted by them in their bid document.

4.12 Relocation of Equipment

a. Rental Equipment 

The end-user shall not be entitled to move equipment but may request the contractor to move it by giving written notice and the end-user accepting the contractor’s reasonable quotation.  The charge will be transport and installation of equipment, as notified to the end-user prior to the relocation.

4.13 Payment

4.13.1 Documentation

a. The supplier shall furnish the end-user with an invoice accompanied by Proof of Delivery (PoD) upon fulfilment of other obligations stipulated in the contract.

b. The end-user requires at least the invoice and proof of installation from the supplier in order to effect payment.

4.13.2 Terms of payment

a. The end-user is deemed to effect payments within thirty (30) days from the date of the invoice or statement.

b. End-users are not permitted to avoid acceptance of item deliveries in order to delay payment.  

4.14 Reporting

4.14.1 Historical Value and Volume Reports

a. It is requested that successful contractors submit historical volume and value reports on an annual basis.
4.14.2 Performance measures

a. The following performance measures are required to be supplied on an annual basis to Contract Management, National Treasury by all successful bidders.
b.  Performance measures that will be measured in this contract include:

· Supplier Measure

On-time delivery of equipment/service

Call-out response time

· End-User Measure

On time payment percentage

Rand value of on-time payment

5. Contract Administration
Contractors must advise the Chief Director: Contract Management, National Treasury immediately when unforeseeable circumstances will adversely affect the execution of the contract. Full particulars of such circumstances as well as the period of delay must be furnished. 

The administration of the contract i.e. evaluation, award, distribution of contract circular, etc. will be the sole responsibility of the Chief Directorate: Contract Management, National Treasury and all correspondence in this regard must be directed to the following address: The Chief Directorate: Contract Management, National Treasury, Private Bag X115, Pretoria, 0001.

6. Contact Details

Chief Directorate: Contract Management 

National Treasury

Private Bag x 115

Pretoria

0001

Physical address: 
240 Vermeulen Street, cnr. Andries- and Vermeulen- Streets, Pretoria


David Mgidi
Tel: (012) 315-5367




Fax: (012) 315-5400





E-Mail: David.Mgidi@treasury.gov.za


Mesele Thulare 
Tel: (012) 315-5370




Fax: (012) 315-5400
E-Mail: Mesele.Thulare@Treasury.gov.za
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Yr 3





End-user has option to extend by 24 months, or terminate rental agreement





36 months rental period








	National Treasury 
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